
	

Signatures	
	

	
Signatures	can	be	obtained	both	on	the	mobile	and	web	applications	assuming	each	
has	touch	screen	capability	or	an	attached	mouse.	
	

Billing	Authorization	
	

	
	
The	billing	authorization	section	is	used	for	patients	who	have	been	transported.	It	is	
broken	up	into	3	sections.	If	the	patient	cannot	sign	in	Section	1,	then	the	user	should	
go	to	Section	II	and	look	for	an	Authorized	Representative.	If	none	is	available,	then	
Section	III	should	be	completed	and	witnessed.	
	
Each	signature	section	allows	for	direct	signatures	to	be	captures.	
	
Section	I	–	Patient	Authorization	Signature	
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Click	in	the	box	to	open	up	a	larger	signature	box	where	the	signature	can	be	captured.	
	

	
	
Have	the	patient	Sign	and	Select	“OK.”	
	

	
	
You	can	reset	the	signature	by	selecting	Reset.	You	will	be	prompted	to	confirm.	
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Select	“Reset	Signature”	to	clear	it	out	or	Cancel	to	continue	and	leave	the	signature	as	
is.	
	

	
	
If	a	signature	has	been	captured	in	a	section,	it	will	be	noted	with	a	green	triangle	in	
the	upper	right	corner.	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



	
	

	
	

9020	N	Capital	of	Texas	Hwy	
Building	2,	Suite	300	
Austin,	TX	78759	

	

O:	866	766	9471	
F:	512	687	5190	
esosolutions.com	

	

Section	II	–	Authorized	Representative	Signature	

	
	
This	 section	 allows	 the	 user	 to	 choose	 who	 the	 authorized	 representative	 is,	 the	
reason	the	patient	is	unable	to	sign	and	to	obtain	the	representatives	signature.	
If	the	mandatory	validation	for	Authorized	signature	is	turned	on,	then	the	authorized	
representative	must	sign,	 the	printed	name	must	be	 included	as	well	as	the	reason	
unable	to	sign	in	order	to	meet	the	validation	requirement.	
	
Signatures	can	be	captured	as	shown	in	Section	I.	
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Section	III	–	EMS	Personnel	and	Facility	Signatures	
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If	Authorized	Signature	is	set	as	a	Mandatory	Validation	and	Section	I	and	II	are	not	
applicable	 then	 all	 parts	 of	 Section	 III	 must	 be	 completed	 in	 order	 to	 meet	 the	
validation	requirement.	
	
Signatures	can	be	captured	as	shown	in	Section	I.	
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Standard	Signatures	
	

	
	
Standard	Signatures	are	signatures	routinely	obtained.	
	
Facility	Signatures	

This	provides	a	location	to	get	signatures	from	hospitals	or	other	destinations	
where	you	have	transported	your	patient.	Capturing	signatures	in	this	section	
is	completed	using	the	same	process	as	shown	in	Section	1.	

	
Provider	Signatures	

This	section	is	for	personnel	on	the	crew	to	sign	the	EHR	if	required	to	do	so.	If	
this	is	set	as	mandatory,	then	the	printed	name	and	signature	must	be	complete	
in	order	to	meet	the	validation	rule.	

	
Refusal	

Refusal	forms	can	be	uploaded	as	part	of	the	application	by	an	administrator	
using	the	Admin	console.	Up	to	3	languages	can	be	uploaded.	Patients	can	sign	
directly	on	the	form.	Use	the	arrows	on	the	right	or	the	scroll	bar	to	view	the	
form.	

	

	
	
	
	
To	clear	the	form	and	start	over,	select	“Reset”	at	the	bottom	of	the	page.	
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When	complete,	select	“OK.”	
	

Custom	Documents	
	

	
	
Controlled	Substances	

Controlled	 Substances	 form	 allows	 a	 user	 to	 document	 the	 waste	 of	 a	
medication	(generally	a	narcotic)	that	only	partially	has	been	administered	to	
a	patient.	
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Enter	the	Medication,	Amount,	Witness	Name	and	Signature.	Up	to	3	Witness	to	
Waste	Signatures	can	be	obtained.	Scroll	down	to	add	others.	

	
Custom	Forms	

Other	 Custom	 Forms	 can	 be	 added	 by	 your	 administrator.	 These	 forms	will	
behave	like	the	Refusal	form	described	above.	Write	directly	on	the	forms	and	
select	“OK”	to	have	these	forms	be	part	of	your	EHR.	

	
	


