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National Research Center

Polco

Civic Communication &
Analytics Platform

Advanced Survey Science
& Performance Analytics

Smarter, better-connected communities. A
civic surveying, policy polling, and constituent
communication tech platform.

Visit us online at EP.E
polco.us %‘%E'
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Data insights to help communities move forward.
The premiere provider of professional civic surveys
and performance benchmarking analyses.

Exclusive Partners

ICMA NLC
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Resident Surveys in Local Governance

Monitor trends
In resident
opinion

Measure
government
performance

Inform budget,
land use,
strategic
planning
decisions

Benchmark
against other
communities



The NCS™ Facets of Community Livability

Education,
Arts, &
Culture

Community
Design

Parks & e 'if _:w; ' " AN Health and
Recreation ¢ Y aSTTT) Wellness

Inclusivity &
Engagement

THENCS

THE NATIONAL COMMUNITY SURVEY™




The National Community Survey™ in Stafford County

The NCS™ for Stafford County, VA
. 2Md time conducting The NCS (previous survey in 2022)
Survey conducted from March 1, 2024— April 12, 2024
Mailing approach employed:
. Probability-based sample of 4,500 randomly selected households
. 469 total responses received
. 11% overall response rate
. Non-probability, open-participation survey: 617 responses
Results statistically weighted to reflect Stafford County overall
95% confidence interval with a +/- 4.5% margin of error




Polco’s Benchmarking Database

More than
500
comparison
communities
across the
nation.

Representing

the opinions

of more than
50 million
residents.
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Facets of Community Livablility: Quality

P

et

Safety

Natural Environment

Parks and Recreation
Utilities

Economy

Health and Wellness
Community Design
Inclusivity and Engagement
Education, Arts, and Culture

Mobility
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21%

47%

38%

34%

Percent excellent or good
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Facets of Community Livabllity: Importance

Safety

National
Benchmark
Comparisons:

Natural Environment
Parks and Recreation

Utilities

m Higher
Econom .
y = Similar
Health and Wellness
Lower
Community Design
Inclusivity and Engagement 64%
Education, Arts, and Culture 73%
Mobility 75%
Percent essential or very important
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"Economy Quality ()59%

Importance 91% Q0
Safety Quality 651%
Importance ) 0 87%
Community Design Quality (O 38%
Importance ) 84%
Utilities Quality ()60%
) Importance . 84%
B al ancin g Parks and Recreation | Quality O61%
_ Importance 0 80%
Natural Environment Quality 63%
Quality and Cualty 0 -
Mobility Quality Q21%
I m p O rta'n CE Importance @75%
Education, Arts, and C.. | Quality 0) 34%
Importance 0 73%
Health and Wellness | Quality Oar%
Importance @ 70%
Inclusivity and Engage.. | Quality O3%
Importance 0 64%

m Quality [ Importance
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Comparisons /6 received similar ratings

to National

™~

47 received lower ratings

7

Benchmarks

66 £ 99 W 77 ¢¢ (f 7




Comparisons 65 received similar ratings

to Custom _ |
58 received lower ratings

Benchmarks
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| 23 received higher ratings
Comparisons

to Previous /8 received similar ratings

Survey (2022)

22 received lower ratings
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Key Findings
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Safety in Stafford County

« Gave positive marks to
About emergency preparedness*

81n 10

residents felt very or somewhat safe from:

* From fire, flood, or other natural disaster*
®* From violent crime
* From property crime



Economy in Stafford County

Please rate each of the following:

National

Benchmark Overall economic health
Comparison

m Higher

= Similar Shopping opportunities

Lower

Economic development

Employment opportunities

Percent excellent or good

What impact, if any, do you think the
economy will have on your family
iIncome in the next 6 months? Do you
think the impact will be:

36%
O
o 2024
°2022




Mobility in Stafford County

h R e & B

92% 87% 85% 85% 79%
Snow Ease of travel Ease of Sidewalk Street repair
removal by public travel by car maintenance
transportation

ﬁ 22% ﬂ 10% ﬂ 9% ﬂ 7% ﬂ 7%

Percent excellent or good
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Health and Wellness in Stafford County

Please rate the following categories:

National
Benchmark
Comparison

m Higher
m Similar

Lower

Health services

Availability of preventive health services

Overall health and wellness opportunities

Availability of affordable quality health care

Availability of affordable quality food

Availability of affordable quality mental health
care

Percent excellent or good




Education, Arts, and Culture in Stafford County

Please rate the following categories:

National
Benchmark
Comparison

m Higher
Similar

Lower

K-12 education

Adult educational opportunities

Opportunities to attend special events and
festivals

Community support for the arts

Opportunities to attend cultural/arts/music
activities

Availability of affordable quality
childcare/preschool

51%

36%

35%

33%

29%

24%

Percent excellent or good




Economy In Stafford County

Please rate each of the following:

National Overall quality of business and service

Bench m_ark establishments
Comparison

= Higher Stafford County as a place to work
Similar
Lower Stafford County as a place to visit 40%

Vibrancy of downtown/coOmmercial area 35%

Cost of living

Percent excellent or good
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Increases

Increase by %

Emergency preparedness 11%

Street cleaning 12%

Residents’ overall health 17%

Snow removal 21%

Expected positive impact of the economy

: : o 22%
on residents’ family income



Decreases

Decrease by %

Overall health and wellness 10%
opportunities in Stafford County

[County government] treating all

residents fairly 11%

12%

Recycling

Availability of affordable quality

childcare/preschool 13%

18%

Garbage collection



13. How important to vou, if at all, are each of these aspects to create/preserve a sense of community?
Very Somewhat Notatall Don't

Essential important important important know

Enowing and being friendly with your neighbors ... v 1 2 3 4 5
Attending community events.. SO SO OSSO | 2 3 4 5
Having informal public spaces to gather such as domtown,
parks or community centers ... SOOI SR | 2 3 4 5
Easy access to amenities such as parks shoppmg, etl: S | 2 3 4 5
Feeling safe at home and in the cOMMUNITY s s e e 1 2 3 4 5
Having neighborhoods that are easy to walk around.....eeeeerecsssssererenns 1 2 3 4 5
Limiting the speed of residential growth.....cceceerresss s sseseresssssrerenss 1 2 3 4 5
Limiting the speed of commercial growth.....corrsineneressssssreessssssrerens 1 2 3 4 5
14. Which of the following have you done in the past 2 years? (Select all that apply)
O Voted in a local election D Contacted my local government to share my opinion
O Attended a local government public meeting D Volunteered to be on a local advisory committee

15. How much of a priority, if at all, should each of the following be for Stafford County to address in the next

two years? High Medium Not a Den't
priority ~ priority priority know

Additional
Economy (employment, retail, restaurants, downtown,
. . . ic devel U P 1 2 3 4
S p e C I aI TO p I C S Mslgici?tc;?:'za;:izfl?jl:\;ttraﬂic flow, pedestrianfhike trails,

transportation options) ... . S | 2 3 4
Community design (histor 1ca] preservation, planned remden‘nal aud
commercial growth, neighborhoods] .. e e 1 2 3 4
Utilities (water, sewer, garbage collection, power, internet) ..., 1 2 3 4
Safety (safety, fire, flood, crime prevention, animal control] ... 1 2 3 4
Natural environment (air quality, water resources, recycling,
open space, preservation] .. s - v e A 2 3 4
Parks and recreation [recrea‘nnnal Dppm"mnmes, ﬁt‘ness chmces,
walking trails, parks, programs/classes].. s 1 2 3 4
Health and wellness (health services, health care, food, mental health]........... 1 2 3 4
Education, arts, and culture (K-12 education, childcare, special events,
festivals, arts, HBIary) o e e e s e em s s 1 2 3 4
16. During a typical month, how many hours do you spend volunteering in your local community?
O None O 4 to 5 hours D 11 to 19 hours O Don't know
1 to 3 hours 2 6to 10 hours D 20 or more hours
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Custom Question: Sense of Community

How important to you, if at all, are each of these aspects to create/preserve a sense of community?

m Essential = Very important = Somewhat important = Not at all important

s O e 5 Pk, Shoppin 1%
e - o o walk °
around 48% 37% 3%
Knowing and being friendly with your neighbors 4%
Limiting the speed of residential growth 7%
Having informal public spaces to gather such as 0
downtown, parks or community centers 2 e L
Limiting the speed of commercial growth 13%
Attending community events 7%




Custom Question: Participation

Which of the following have you done in the past 2 years?

30% 30%
8%
N
Attended a local government Contacted my local Volunteered to be on a local
public meeting government to share my advisory committee

opinion



Custom Question: Priority

How much of a priority, if at all, should each of the following be for Stafford County

to address in the next two years?

= High priority = Medium priority Not a priority

Mobility

Safety

Education, arts, and culture
Economy

Natural environment

Health and wellness
Utilities

Community design

Parks and recreation

s 4% 2%
e I 28% . 8%
e 27% | 9%
e %0% 7%
IS sr% | 10%
IS0 3% 9%
TS 2% 8%
e 2% 12%
0% 14%



Custom Question: Volunteering

During a typical month, how many hours
do you spend volunteering in your local
community?

1 to 3 hours
21%

None
55%

4 to 5 hours
12%

6 to 10 hours
7%

20 or more 11 to 19 hours
hours 3%

2%



Next Steps: ENGAGE With Community Members

ENGAGE

Qutreach

Polco Library

Customizable
surveys and polls
created by survey

scientists at

Polco.

202,
)
Stafford County
currently has
1,580
subscribers on
Polco.

v/ Included in Current Subscription

This library contains curated s
Po dedicated r rch t You can use these as they ar
copy and customize to fit your needs.

around for ation, or make a

All content in the Palco Libr,
Poleo Library content in unso

prietary and is for exclusive use on the Polco platform. The use o
prohibited. Please refer to cur Terms of Use for details.

toolkit

be used individually by your erganization ower time to provide an environmental scan.

Available toolkits:
= COVID-19
» Libraries
= School Districts

Public Safety Communications :

Governance  Safety

ed input from y
tion perta

public safety issues and n

communications governance safety outreach

information pnublic safety Emergency communication

Emergency Communications :

Safety Governance Used by 2 profiles

se take this quick sur
nd relate: Z} communic:

information alert urgent public safety

communications emergency preparedness news

disaster emergency 3 disaster preparedness safety

communication governance

Q Optional Add-on

entists at National Research Center,

ind certain topics. The modules in our

Search

& state of Wisconsin

Filter or search to find the content you are
ooking for:
Content Type

Al '

Domain

All hd

post

2
e need a new park?

Text search

Dow ritization
communication nage, data points, survey, prioritiz
text,image, Gaie

Contains: t

Fopular tags

communications government V

information communication

media Park Initiative Survey

Toxt SO0t 1he naw park iniliative and & Guick Summary of whal INE 0N1ATE 0f Whdlever MRSIa56 the Cily wants 10 PIovide for U rsgants 1o

rend. Test 3bout the new park Intiative ano o quick summary of what this entalls or whatever message the aty wants to provide for the

customer service governance ks

the

ad. Taxt new park Inhiative and a quick

mmary of what this entals or whatever message the ciy wants 1o provide for

wad. Tost about the naw park inkiative and & quick summary of what this anals or whatawsr =me p N City Wants 1o 1da

for the 1% 80 read, Text

safety public safety provide §

wams

A the s park iitisthe and & quick summary of whal Es sntals or whste

message The ity wats 1o

sident Text about the new park Nitiatve and a quick summary of what ths ent; 0 whateser message the city

for the resicdents 10 read




Next Steps: TRACK Stafford County’s Data

=) Score lazt nated hid
V Performance Summary ey ¥ e £1) score last updated January 2023
_ _ Economy
Benchmarking Reset Filters
71 /100 -1
My State o Population Size
@ Compare my score to communities within my state - Compare my score to communities with a similar populaton
Maonthly unemplayment rate EmpioyTreTt

stk fo enchivark

3_2% -0 s o Busss of | sber STiaticn | oal Rras e gayred Statird r Nacanssar 061
Domain Index Scores @ 1y community
Safety 45 -1 Economy 71 -1 "
Arg :
| |
. | . [ ] " : 4 " !
B e ™
Mobility 49 2 Utilities 45 -= — o
. g
i l
{
L:E-:] Score last updated December 2023
Community Design 59 -3 Health and Wellness 75 +o
Community Design
[} |
i . i
i = 3 i u 59 /100 -3
Education, Arts & Culture 66 *1 Inclusivity and Engagement 55 -13 Percent ot homeless population who mre cividuals —

stk fo enchivark

A 8193% - e

Natural Environment - Parks and Recreation Q7 +o u \—/’//—/—\/

)
! |

m 1 | [E et duadinins e coargp cuet brve 1 Parcemtat o5 Srerminaan {158 5 ncerafna ey sl caratieg o ot Insal anm pareat it £hikd unsee s 1] e Sabcaar Cavry Catran
i i

v/| Included in Current Subscription e Optional Add-on




Additional Offerings: Continue to ASSESS

HENCS

THE NATIONAL COMMUNITY SURVEY"™

CASOA

COMMUNITY ASSESSMENT SURVEY
FOR OLDER ADULTS *

HENLES

THE NATIONAL LAW ENFORCEMENT SURVEY

THE |\

THE NATIONAL EMPLOYEE SURVEY LAW ENFORCEMENT

HENES

THE NATIONAL EMPLOYEE SURVEY "

ES-LE

Included in Current Subscription

Q Optional Add-on

= = |f)

City Hall
Accessibility ©
$315,000

BalancingAct

Selected: $961,000

Tourism
enovation ©

BY POLCO

Available: $239,000

Bandshell Roof
Repair ©
$125,000

$398;000,
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Bea‘c on Pa
Pathway o
$340,000

Where the Money Goes

Park Street
t Poles @

Parks and Recreation: 31.3m (0 >

Streets and Transpartatio

80 Revenue
I Taxms: 54.6m >

Fines: 545,000 >

Fire: 51 5m >

Administrative Services: 220,000 »

Governance: &
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Questions?

Jade Arocha
Director of Survey Research

Th an k yO U I Polco/National Research Center

jade@polco.us




